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GENERAL TERMS AND CONDITIONS
OF SHEETMETAL-VIETNAM COMPANY LIMITED

CAC PIEU KHOAN VA DIEU KIEN GIAO DICH CHUNG
CUA CONG TY TNHH SHEETMETAL-VIETNAM

M3 sé/ Code: General Terms and Conditions of Sheetmetal-Vietnam Co., Ltd. revision LCVVNO1

Version: 01

1. Definitions/ Dinh nghia

In These Terms and Conditions and in any contract applying these Terms, unless the context
requires otherwise:

Trer khi ngdr cdnh c6 yéu céu khéc, trong Piéu Khoan va Diéu kién nay va trong bat ky hop déng nao
ap dung Céc Diéu Khoan nay:

(@)

(b)

(©)

“Affiliates” means an entity or natural person (i) which is directly or indirectly controlled by a
Party; (ii) which directly or indirectly controls a Party; (iii) which is directly or indirectly controlled
with a Party; (iv) of which a Party or any other Affiliates owns or has a beneficial interest in
20% or more of the issued share capital or 20% or more of its capital assets; or (v) which is
the successor in title or assign of the entity or natural person referred to in the preceding;

“Bén Lién Két” nghia la mét t6 chirc hodc thé nhén (i) dwoc kiém soét truc tiép hodc gian tiép
bai mét Bén; (ii) truc tiép hodc gian tiép kiém soat mét Bén; (ii)) duoc kiém soét truc tiép hodc
gian tiép véi mot Bén; (iv) ma mét Bén hodc bat ky Bén Lién két khac nao sé hitu hodc c6 loi
ich dwoc hudng ttr 20% vén cé phan da phat hanh tré 1én hodc tai sdn vén tir 20% tré 1én;
hodc (v) la nguoi ké thera trén danh nghia hodc theo chi dinh cda chd thé hodc thé nhan duoc
dé cép & néi dung trén;

“Applicable Laws” means any local, state, provincial, territorial, national or federal laws, any
local privacy, and protection of personal data laws, Relevant Personal Data Protection Laws
(as defined below), legislation, statutes, regulations, rules, treaties, and orders of a
government agency which are applicable in the jurisdiction(s) where the Contract shall be
performed and used and which relate to a Party’s rights or obligations under the Contract;

“Ludt Ap Dung” nghia la bét ky luat dia phuong, tiéu bang, tinh thanh, 1anh thé, quéc gia
hodc lién bang, bat ky luat vé quyén riéng tw va béo vé di¥ liéu cé nhén dia phuwong, Phéap
Luéat Lién Quan Dén Bdo Vé D Liéu C4 Nhan (nhw duoc dinh nghia duéi day), ludt phap, cac
quy ché, céc quy dinh, cac quy téc, cac hiép wéc va lénh cia mot co quan chinh phi duoc ap
dung tai (cac) Ianh thé quéc gia noi Hop Pdng duoc thuc hién va st dung va cé lién quan dén
cac quyén va nghia vu clia mét Bén theo Hop Péng:

“Business Day” means a day other than a Saturday or Sunday or public holiday in Vietnam
on which commercial banks are open for general retail business;

“Ngay Lam Viéc” nghia la mét ngay khéng phai la ngay Thd Bay hodc Cha Nhat hodc ngay
I& & Viét Nam ma cac ngén hang thuong mai mé cdra cho cac giao djch hoat déng théng
thuong;
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(d)

(e)

()

(9)

(h)

“Claim” means any claim, demand, action, suit or proceeding for damages, injunctive relief,
specific performance or any other remedy, whether by original claim, counterclaim or
otherwise whether known or unknown at the time of this Contract, whether presently in
contemplation of the parties or not;

“Khiéu Nai” nghia la bét ky khiéu nai, yéu cdu, hanh déng, khéi kién hodc tién hanh té tung
déi v6i céac thiét hai, bién phdp ngédn chan, hanh déng cu thé hodc bét ky bién phap khac phuc
nao khac, cho du dé la yéu céu ban déu, yéu cdu phéan té hay theo hinh thic khac vao thoi
diém cda Hop Ddng nay du la da biét hay chua biét, bat ké hién tai cac bén c6 du tinh hay
khéng;

“Confidential Information” means the business or technical information disclosed by either
Party to the other Party, including, without limitation, information relating to a Party’s
production plans, customers, sellers, suppliers, designs, costs, products and services, pricing,
finances, marketing plans, operations, business opportunities, personnel, research, and
development. Without limiting the preceding, the existence of any Contract, documents,
materials and these Terms are Confidential Information of both the Supplier and the Customer;

“Théng Tin Bdo Mat” nghia la théng tin kinh doanh hodc théng tin ky thuat dwoc mot Bén tiét
|6 cho Bén con lai, bao gém, nhung khéng gi6i han &, théng tin lién quan dén ké hoach san
xudt, khach hang, bén ban, nha cung cép, thiét ké, chi phi, sén phdm va dich vu, gia c3, tai
chinh, ké hoach tiép thj, diéu hanh, co héi kinh doanh, nhan s, nghién ctu va sw phat trién
ctia mét Bén. B4t ké cac thong tin ké trén, sw tdn tai cia bat ky Hop Pdng, tai liéu, tw liéu nao
va Céc biéu Khoan nay la Théng Tin Bdo Mét cia cd Nha Cung Cép va Khach Hang;

“Consequential Loss” means loss or damage, whether direct or indirect, such as, among
other things, loss of profits, loss of revenue, loss of production, liabilities in respect of third
parties (whether contractual or not), loss of anticipated savings or business, pure economic
loss, loss of opportunity and any form of consequential, special, indirect, punitive or exemplary
loss or damages, whether or not a party was advised of the possibility of such loss or damage;

“Tén That Do Nhan Qua” nghia la tén that hodc thiét hai, du truc tiép hay gian tiép, chang
han nhuw trong céc trirong hop khéc, thét thoat loi nhuén, thiét hai doanh thu, mét kha néang
sén xuét, trach nhiém phap ly déi véi bén thir ba (cho du c6 giao két hop déng hay khong),
mét cac khodn thu dw kién hodc mét cac khodn kinh doanh dw kién, tén that kinh té thuan tay,
dénh mat co héi va bat ky hinh thire tén that hodc thiét hai mang tinh chat nhan qua, déc biét,
gian tiép, tén that hodc thiét hai c6 tinh chét trimg phat hodc ran de lam guong, du cho mét
bén cé duoc théng bao vé kha ndng xay ra tén that hodc thiét hai d6 hay khéng;

“Contract” means the contract between the Supplier and the Customer for or concerning the
sale and purchase of Goods, and includes these Terms together with the Supply Agreement;

“Hop Dong” nghia la hop déng gidkla Nha Cung Cép va Khach Hang vé viéc hodc lién quan
dén viéc mua ban Hang Héa va bao gém Céc Diéu Khodn nay cung véi Hop Péng Cung Cép;

“Customer” means the entity or natural person to whom Goods are supplied by the Supplier
or who is named as the purchaser in the relevant order form or sales invoice, and its
SuCCessors;

“Khdch Hang” nghia la té chirc hodc thé nhan, nhiing chd thé ma Hang Héa duoc cung cép

béi Nha Cung Cép hodc nguoi duoc ding tén la ngudi mua trong don dat hang hodc héa don
ban hang c6 lién quan, va nhing nguoi ké thira ho;



sheetmetal-vietham.com

(i)

0

(k)

()

(m)

(n)

(0)

(p)

“Delivery Note” means the minutes entered between the representative of the Supplier and
the representative of the Customer to record and acknowledge the delivery of Goods;

“Phiéu Giao Hang” nghia la bién ban duwoc 1ap giita ngudi dai dién cda Nha Cung Cép va
nguoi dai dién cia Khach Hang dé ghi nhan va thira nhén viéc giao nhan Hang Hoa;

“Entity” means entity of each Party who will have access to, or process Personal Data for the
Purpose and of accomplishing the purpose(s) of the Contract;

“Pon Vj” nghia la don vi cda méi Bén sé truy c4p vao, hodc xi ly D Liéu Ca Nhan cho Muc
Pich va dé hoan thanh (c&c) muc tiéu cia Hop Pong;

“Force Majeure Event” has the meaning given to the term in Clause 14.1;
“Sw Kién B4t Kha Khdng” duoc dinh nghia theo Diéu 14.1;

“Personal Data” means any personal information and personal data relating to any
identifiable individuals, whether available and collected in written, oral, electronic,
photographic and other forms, whether or not such information is expressly stated to be
confidential or marked as such;

“Dr Liéu Ca Nhan” nghia la bét ky théng tin ca nhan va di¥ liéu cé nhén lién quan dén xac
thuc ca nhan, cho du c6 sén va duoc thu thdp bang vén ban, bang miéng, dién td, hinh dnh
va theo céac hinh thic khac, bat ké la théng tin nay cé duwoc tuyén bé ré rang la bdo mat hay
duoc danh déu la bdo mat hay khong;

“Purpose(s)” means the purpose(s) which is/are expressly communicated in writing herein
by one Party to the other Party to the Contract to collect and process the Personal Data strictly
and solely for the purpose(s) as mentioned above;

“(Cdc) Muc Bich” nghia la (cac) muc dich ma mét Bén da trao déi rd rang bang vén bén dén
Bén con lai cta Hop Dbng dé thu thap va xw ly D& Liéu C4 Nhan mét cach nghiém ngét va
chi danh cho (cac) muc dich nhw da dé cép & trén;

“Relevant Personal Data Protection Laws” means all applicable local and relevant laws
relating to the protection of Personal Data in each jurisdiction of performance of the Contract;

“Phap Luét Lién Quan Dén Bdo Vé D Liéu Cd Nhan” nghia la tat ca céc luat &p dung cda
dia phuong va phép luat cé lién quan, lién quan dén viéc bdo vé Di¥ Liéu Ca Nhan tai ting
I&nh thé noi thuc hién Hop Péng;

“Goods” are the products being provided by the Supplier to the Customer under the Contract
and may include services. For these Terms, the Goods shall mean the Goods in their entirety
where delivery is not by installments or, where delivery is by installments, each installment of
the Goods;

“Hang Héa” nghia la cac sdn phdm dang duwoc Nha Cung Cép cung cép cho Khach Hang
theo Hop Pdng va cé thé bao gém ca cac dich vu. Béi véi Cac Piéu Khodn nay, Hang Hoa c6
nghia la toan b6 Hang Héa duoc giao néu khéng chia theo dot giao hang, hodc cé nghia Ia
méi dot Hang Hoa néu giao hang theo céc dot giao hang;

“Goods Materials” means any materials prepared by the Supplier or on its behalf which relate
to the Goods and their development including, without limitation, drawings, designs, samples,
models, and similar items;
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(a)

(r)

(s)

(®)

(u)

“Nguyén Vit Liéu Hang Héa” nghia la bét ky nguyén vat liéu nao do Nha Cung Cép hodc
nhan danh Nha Cung Cép chudn bj cé lién quan dén Hang Hoéa va s phat trién cia Hang
Hoéa, bao gém nhung khéng giéi han & cac ban vé, cac thiét ké, cac mau thdr, cac mé hinh va
cac muyc tuong tw;

“Intellectual Property Rights” means patents, utility models, rights to inventions, copyright
and related rights, moral rights, trademarks, and service marks, business names and domain
names, rights in get-up and trade dress, goodwill, and the right to sue for passing off or unfair
competition, rights in designs, rights in computer software, database rights, rights to use, and
protect the confidentiality of, confidential information (including know-how and trade secrets)
and all other intellectual property rights, in each case whether registered or unregistered and
including all applications and rights to apply for and be granted, renewals or extensions of,
and rights to claim priority from, such rights and all similar or equivalent rights or forms of
protection which subsist or will subsist now or in the future in any part of the world;

“Quyén Sé& Hiku Tri Tué” nghia la bang sang ché, gidi phap hau ich, cac quyén déi véi séang
ché, ban quyén va cac quyén lién quan, quyén nhan than, nhan hiéu va nhan hiéu djch vy,
tén thurong mai va tén mién, cac quyén vé bai tri va nhan dién thuong mai, loi thé thuong mai,
va quyén khai kién déi véi viéc mao nhén gid tao hodc canh tranh khéng lanh manh, cac quyén
trong thiét ké, cac quyén trong phdn mém may tinh, cac quyén co sé di liéu, cac quyén s
dung va bao vé tinh bdo mét cda thdng tin bdo mét (bao gém bi quyét va bi mat kinh doanh)
va tat c& cac quyén sé hdwu tri tué khac, trong méi trivomg hop nhuw vay cho du da dang ky hay
chwa dang ky va bao gém tét ca cac don dang ky va quyén dé dang ky va duoc cép, gia han
hodc mé réng, va cac quyén wu tién khiéu nai tir cac quyén do va tét ca cac quyén hodc hinh
thire bdo vé tuong tw hodc twong duong ma duwoc ton tai hodc sé ton tai & hién tai hodc trong
twong lai & bat ky noi nao trén thé gidi;

“Loss” means any damage, loss, cost, expense or liability incurred by an entity or natural
person or arising from any claim, action, proceedings or demand made against the entity or
natural person, however arising and whether present or future, fixed or ascertained, actual or
contingent and includes Consequential Loss;

“Tén That” nghia la bét ky thiét hai, tén thét, chi phi, cac khodn chi ho&c trach nhiém phéap ly
ma mat té chire hodc thé nhan phai ganh chju hodc phat sinh ter bat ky khiéu nai, hanh déng,
thd tuc t6 tung hodc yéu cdu nao chéng lai té chic hodc thé nhan, tuy nhién phat sinh va du
cho & hién tai hay tuong lai, duoc khdc phuc hay duoc xéc dinh, thuc té hodc ngdu nhién va
bao gém ca Tén Thét Do Nhan Qug;

“Order Acknowledgement” means a document which indicates the Supplier's acceptance
of the request(s) set out in the Customer’s Purchase Order;

“Xdc Nhan Pon Hang” nghia la tai liéu thé hién Nha Cung Cép chép nhén (céc) yéu cau
dworc néu trong Bon Dat Hang ctda Khach Hang;

“Point of Delivery” means the agreed location as indicated in the Order Acknowledgement
where the delivery of Goods shall take place;

“Dja Diém Giao Hang” nghia Ia dja diém giao Hang Héa d4 thda thuan nhw duoc duwa ra tai
Xac Nhan Don Hang;

“Purchase Order” means an offer by the Customer to buy the Goods from the Supplier that
are identified and described in such Purchase Order;
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2.1

v)

(W)

)

v)

(@)

“Don Dat Hang” nghia la mét dé nghj cda Khéch Hang dé mua Hang Hoa ter Nha Cung Cép
duwoc xac dinh va mo ta trong Don bét Hang do;

“Specifications” means the Goods’ specifications in material respects that are agreed
between the Supplier and the Customer as reflected in a Contract and/or an Order
Acknowledgment. Any stated dimension or weight set out in the Specifications is an estimate
only;

“Ddc Diém Ky Thuat” nghia Ia céc dac diém ky thuat chuyén biét cia Hang Héa duoc théa
thuén gidla Nha Cung Cép va Khach Hang, dwoc phan anh trong Hop déng va/hodc Xac Nhén
Pon Hang. Moi kich thuéc hodc trong lvong da néu trong Pac Diém Ky Thuat chi la wéc tinh;

“Personal Data” means any personal information and personal data relating to any
identifiable individuals, whether available and collected in written, oral, electronic,
photographic and other forms, whether or not such information is expressly stated to be
confidential or marked as such;

“Dr Liéu Ca Nhan” nghia la bét ky théng tin ca nhan va di¥ liéu cé nhén lién quan dén xac
thuc ca nhan, cho du c6 sdn va duoc thu thap bang vén ban, bang miéng, dién td, hinh &nh
va theo céac hinh thic khac, bat ké la théng tin nay cé duwoc tuyén bé ré rang la bdo mat hay
duwoc danh dau 1a bdo mat hay khéng;

“Supplier” means Sheetmetal-Vietham Company Limited, a company established and
operating under Vietnam laws, having the Enterprise Registration Certificate No. 0316174161
issued by the Department of Planning and Investment of Ho Chi Minh City for the first issuance
on 03 March 2020 and located at Floor 19, Indochina Building, No. 4 Nguyen Dinh Chieu, Da
Kao Ward, District 1, Ho Chi Minh City, Vietnam; and its successors;

“Nha Cung Cap” nghia la Céng ty TNHH Sheetmetal-Vietnam, mét cong ty dwoc thanh 1ap
va dang hoat déng theo phap luat Viét Nam, c6 Gidy Chimg Nhan Bang Ky Doanh Nghiép s6
0316174161 do S& Ké hoach va Béu tw Thanh phé H4 Chi Minh cép 1an dau ngay 03 thang
03 ndm 2020 va dét tai Tang 19, Khu V&n phong, Toéa nha Indochina, Sé 4 Nguyén Pinh
Chiéu, phuong Pa Kao, Quéan 1, Thanh phé H6 Chi Minh, Viét Nam; va nhitng nguoi ké thira;

“Supply Agreement” means the supply agreement between the Supplier and the Customer
for or concerning the sale and purchase of Goods; and

“Hop Pong Cung Cap” cé nghia la hop déng cung cap gidra Nha Cung Cép va Khach Hang
vé hodc lién quan dén viéc mua ban Hang Héa; va

“These Terms” means These Terms and Conditions.

“Cac Diéu Khodn” nghia la Biéu Khoan va Piéu Kién nay.

General/ Téng quan

These Terms and the Supply Agreement govern all orders, supplies, and related dealings between
the Supplier and the Customer (starting now referred to as collectively the “Parties” and individually
the “Party”) concerning the sale and purchase of Goods. These Terms and the Supply Agreement
supersedes all previous communications between the Parties and overrides all terms to the contrary,
including any different or additional terms specified in the Customer’s order, unless expressly agreed
to in writing by the Supplier. In case the Supply Agreement differs from these Terms, the former will
prevail to the extent of any inconsistency.
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2.2

2.3

2.4

2.5

2.6

3.1

Céc Dbiéu Khoan nay va Hop Péng Cung Cép diéu chinh tét cé cac don dat hang, cung ung va cac
giao djch lién quan giika Nha Cung Cép va Khach Hang (te gior duwoc goi chung la “Céc Bén” va goi
riéng la “Bén”) lién quan dén viéc mua ban Hang Hoéa. Trir khi dwoc Nha Cung Cép dong y rd rang
bang vdn bén, Cac Biéu Khoan nay va Hop Péng Cung Cép thay thé tét ca céc trao dbi truéc do
gitka Cac Bén va thay thé tét c4 céc diéu khodn mau thudn, bao gém bét ky diéu khoan khac biét
hodc diéu khoan bé sung duoc quy dinh chi tiét trong don dat hang ctia Khach Hang. Néu Hop Péng
Cung Cép khéc véi Cac Piéu Khodn nay, Hop Péng Cung Cép sé duoc wu tién dp dung khi cé béat
ky st mau thuén nao.

No other representations, warranties, terms, or conditions, whether express or implied, are binding
on the Supplier, except those agreed to in writing and signed by the Supplier, or those implied by law
and cannot be excluded by express agreement.

Trer khi duoc dong y bang vén ban va dwoc ky béi Nha Cung Cép, hodc trir khi phap luét cé quy dinh
va khong thé loai trir bang viéc quy dinh trong hop déng, khong cé bét ky tuyén bd, bdo dam, diéu
khodn hodc diéu kién nao khac duoc rang budc Nha Cung Cép, du la rd rang hay ngu y.

Notwithstanding the above, any special conditions specified by the Supplier on a quotation will, to
the extent they are inconsistent with these Terms, take precedence over the Contract.

Bé4t ké cac quy dinh néu trén, bat ky diéu kién dac biét nao dwoc Nha Cung Cép quy dinh trong béng
béo gia sé duoc wu tién &p dung hon Hop Déng, néu céc quy dinh dé trai véi Cac Piéu Khoan nay.

If any of these Terms is invalid, it will be read down to the extent necessary to make it valid or, if that
is not possible, severed from these Terms without affecting any other terms.

Néu c6 bét ky diéu khodn nao trong Céc Biéu Khodn nay vd hiéu, diéu khodn dé sé duoc dién gidi
trong pham vi cén thiét dé tré nén cé hiéu luc, hodc néu viéc nay 1a khong thé, diéu khoan vé hiéu
d6 do sé bjloai bé ma khéng anh huéng dén céc diéu khoan con lai.

By placing an order or accepting delivery of Goods, the Customer is deemed to have agreed to be
bound by these Terms and the Contract.

Bang viéc dat hang hodc chap nhan viéc giao Hang Héa, Khéch Hang dwoc xem la da déng y rang
buéc béi Cac Piéu Khoan nay va Hop Pdng.

If the Affiliate of the Customer place orders under the Supply Agreement and these Terms, the
Customer must ensure that each Customer Affiliate complies with these Terms and this Contract
insofar as they apply to the Customer and Customer is responsible for each act or omission of
Customer Affiliate as if that act or omission were an act or omission of Customer under the Contract.

Néu Bén Lién Két cia Khach Hang dat hang theo Hop Péng Cung Cép va Cac Piéu Khodn nay,
Khéch Hang phai ddm bao rang méi Bén Lién Két cda Khach Hang tuan thd Cac Piéu Khodn nay va
Hop Péng trong pham vi cac diéu khodn dé dwoc ap dung cho Khach Hang va Khach Hang chju
trach nhiém vé méi mot hanh dong hodc méi maét thiéu sot cda Bén Lién Két cia Khach Hang nhw
thé hanh déng dé hodc thiéu sét dé la mét hanh déng hodc thiéu sét cda Khach Hang theo Hop
Dong.

Orders/ Bon Dat Hang

The Customer shall place its order for Goods by sending the Supplier a Purchase Order presenting
its offer to buy the Goods of the Supplier. The Supplier shall express its acceptance of such offer by
issuing an Order Acknowledgement.
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3.2

3.3

3.4

3.5

Khach Hang sé dat mua Hang Hoa bang cach gii cho Nha Cung Cép mét Pon Dét Hang thé hién
viéc dé nghj mua Hang Héa ciia Nha Cung C4p. Nha Cung Cép sé thé hién viéc chdp nhan dé nghj
dé bang cach ban hanh mét Xac Nhan Pon Hang.

Any quotation issued by the Supplier and/or Purchase Order issued by the Customer shall not
constitute a Contract unless and until the Supplier has issued an Order Acknowledgement to the
Customer following a Purchase Order. A Contract between the Supplier and the Customer shall
come into existence at the time and on the date when the Supplier issues the Order
Acknowledgement. The Supplier shall be under no liability whatsoever to the Customer for any Loss,
injury or damage (including consequential loss, injury or damage) suffered or caused as a result of
or arising out of any act or omission (whether negligent or otherwise) by the Supplier, its servants or
agents or any other person in any way related to or arising out of a quotation or the issuance of a
Purchase Order.

Bé4t ky bdng bao giad nao dwoc ban hanh béi Nha Cung Cép va’hodc Pon P&t Hang nao duoc ban
hanh béi Khach Hang sé khong c4u thanh mét Hop Péng trir khi va cho dén khi Nha Cung Cép ban
hanh mét Xac Nhan Pon Hang dén Khach Hang cung véi Bon P&t Hang. Mét Hop Péng gidka Nha
Cung Cép va Khach Hang sé tdn tai vao thoi diém va tai ngady ma Nha Cung Cép ban hanh Xac
Nhén Pon Hang. Nha Cung Cép sé khodng chju bét ky trach nhiém phap ly nao déi véi Khach Hang
vé bét ky Tén Thét, mat mat hodc thiét hai nao (bao gém ca tén that, mat mat hodc thiét hai mang
tinh nhan qud) phai ganh chju hodc duwoc géy ra nhw la két qué cda hodc phat sinh tir bat ky hanh
dong hodc thiéu sét nao (du la so suéat hay hinh thic nao khac) béi Nha Cung Cép, nhan vién hodc
dai ly cda Nha Cung Cép hodc bét ky nguoi nao khac duéi bét ky cach thire nao cé lién quan dén
hodc phat sinh tir bdng bao gia hodc tir viéc ban hanh Don P&t Hang.

Upon the Supplier’s issuance of the Order Acknowledgement, any amendments to or cancellation of
an Order can be made only with the Supplier's written consent and upon the terms that will
compensate the Supplier against Loss. The Customer shall be liable for any costs, expenses, and
liabilities incurred in connection with any such cancellation or amendments.

Sau khi Nha Cung Cép ban hanh Xac Nhéan Pon Hang, bét ky stra déi hodc hdy bé Pon Bat Hang
chi c6 thé duoc thuc hién khi cé sw déng v badng van ban cda Nha Cung Cép cung véi cac diéu
khodn béi thuong Tén Théat cho Nha Cung Cép. Khach Hang sé chju trach nhiém cho moi khodn phi,
chi phi va nghia vu phét sinh lién quan dén béat ky viéc hdy b hodc stra déi nhw véay.

The Customer must take delivery of, and pay for, all Goods obtained for or held at the Customer’s
request.

Khéach Hang phai nhan Hang Hoa va thanh toan cho téat cd Hang Héa cé duoc hodc duoc dat theo
yéu céu cta Khach Hang.

The Customer acknowledges that any description of the Goods is given by way of identification only.
No order placed under these Terms constitutes a sale by description or sale by sample. All
performance figures, descriptions, drawings, and samples of Goods are approximations, only
intended for guidance purposes. The Supplier shall not be liable for their accuracy, and they shall
not form part of the Contract.

Khach Hang thira nhén rdng bat ky mo ta vé Hang Hoéa dwoc duwa ra chi danh cho viéc nhén dién
Hang Hbéa. Khéng cé don hang nao dwoc dét theo Cac Piéu Khodn ndy c4u thanh viéc ban hang
theo mé t4 hodc ban hang theo mau. T4t cé cac chi sé hiéu suét, md t4, ban vé va mau Hang Héa
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4.1

4.2

4.3

4.4

4.5

4.6

4.7

déu la woc tinh, chi nhdm muc dich hwéng dédn. Nha Cung Cép sé khong chju trach nhiém vé tinh
chinh xac cua cac thong tin nay va cac théng tin nay sé khong phai la mét phan cda Hop déng.

Prices & Taxes/ Gia & Thué

The purchase price of Goods will be the amount quoted by the Supplier to the Customer in writing
that is subsequently included in an order for Goods that has been accepted by the Supplier or, where
no price has been quoted, the price as specified in the Supplier’s current price list (“Purchase Price”).
The Supplier may vary any prices quoted before any order being accepted (in which case the
Customer may elect to order the Goods at the varied price or cancel their order). Prices are always
net and excluding any taxes or any other additional costs and duties.

Gia mua Hang Hoéa sé la sé tién dwoc Nha Cung Cép bao gia cho Khach Hang bang vén ban, sau
do, duoc duwa vao don dat hang khi Hang Héa da duoc Nha Cung Cép chép nhéan, hodc néu chua
duwa ra mure gia thi sé la gié da dwoc quy dinh chi tiét theo béng gia hién tai cia Nha Cung Cép (“Gia
Mua”). Nha Cung Cép c6 thé thay déi mirc gig da béo truée khi don hang duroc chap nhén (theo do,
Khach Hang c6 thé lua chon dat Hang Héa véi mie gia da thay déi hodc hdy don dat hang do). Gia
lubn la gia rong va khdng bao gébm bét ky khoan thué nao hoac bat ky chi phi va nghia vu b sung
nao khac

The consideration for any supply made by the Supplier to the Customer, including the Purchase

Price, excludes VAT (unless otherwise specified) and other applicable duties and taxes which must
be paid by the Customer at the same time and in the same manner as the consideration.

Viéc xem xét bat ky sw cung cdp nao duoc thuc hién béi Nha Cung Cép dén Khach Hang, bao gém
cé Gia Mua, la khéng bao gém thué GTGT (trir khi c6 quy dinh khéc) va céc nghia vu va thué khac
duroc ap dung phéi dwoc Khach Hang thanh todn tai thoi diém dé va déng thoi véi viéc xem xét nay.

Any payments made by the Supplier to the Customer are subject to any withholding tax required by
law.

Bét ky khodn thanh toéan nao dwoc Nha Cung Cép thuc hién thanh todn cho Khach Hang duoc tly
thuéc vao cac khodn thué duoc khéu trir, giir lai néu phap luat yéu cau.

Any rebates, discounts, or reductions calculated by reference to consideration must be calculated
excluding any amount in respect of VAT.

Bét ky khodn gidm gi4, chiét khdu hodc ha gid nao duoc tinh tham khao thi phéi duoc tinh theo sé
tién chura cé thué GTGT.

Where payment is made by credit card, the Supplier may charge an administration fee.
Nha Cung Cép c6 thé tinh phi quan i thé trong trirong hop thanh toan bang thé tin dung.

Any increase in the cost of supply of the Goods before delivery will be paid by the Customer (but
only to the extent such increase is reasonable and reflects the actual cost of supply).

Bét ky khodn téng gié nao trong chi phi cung cdp Hang Héa truéc khi giao hang sé duoc Khéch
Hang thanh toan (nhuwng chi trong pham vi viéc tédng gia dé la hop ly va phan anh dung chi phi cung
cép trén thuc té).

The Supplier may vary the Purchase Price of future Purchase Orders not yet accepted by the
Supplier by giving written notice of variation to the Customer.
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4.8

6.1

6.2

6.3

Nha Cung Cép c6 thé thay déi Gia Mua cida cac Pon D&t Hang sdp téi ma chwa dwoc Nha Cung
Cép chdp nhan bang cach gii théng bao bang van ban vé viéc thay déi dé cho Khéch Hang.

The Supplier reserves the right to adjust Purchase Price in accordance with fluctuations in the prices
of raw Goods Materials.

Nha Cung Cép c6 quyén diéu chinh Gia Mua phu hop véi sy bién déng cda gia Nguyén Vat Liéu
Hang Hdba thé.

Credit Checks/ Kiém Tra Tin Dung

The Customer authorises and consents to the Supplier obtaining credit information about it from a
Vietnam credit rating agency and supplying information to a collection agency for commercial credit
related or credit guarantee purposes or for ongoing credit management of the Customer’s account,
including collecting payments. If necessary, upon the request of the Supplier, the Customer will
supply information and consents necessary for a Vietham credit rating agency to create a report on
the credit worthiness of the Customer.

Khach Hang dy quyén va déng y cho Nha Cung Cép l4y thong tin tin dung vé Khach Hang tcr mét té
chire danh gia hé sé tin nhiém Viét Nam va cung cép théng tin cho don vj thu héi no lién quan dén
tin dung thwong mai hodc bao lanh tin dung hodc dé quén ly tin dung hién cé cda tai khoan cda
Khéach Hang, bao gém c§ viéc thu héi cac khoan thanh toan. Néu cén thiét, theo yéu c4u cda Nha
Cung Cép, Khach Hang sé cung cép thong tin va sw déng y can thiét dé té chirc dénh gié hé sé tin
nhiém Viét Nam 14p bao céo vé mirc do tin nhiém cua Khach Hang.

Terms of Payment/ Biéu Khodn Thanh Toén

Customer must pay the Supplier for Goods in full in advance or upon receipt of the Goods unless
otherwise agreed in writing.

Khéach hang phai thanh toan cho Nha Cung Cép déy du tién Hang Hoa vao trurée hodc ngay khi nhén
Hang Héa, tree khi co thda thudn khac bang vén ban.

The Customer must pay the Supplier 50% of the value of the Purchase Order within one (1) week of
the receipt of the Order Acknowledgement and the remaining 50% of the value of the Purchase Order
before the delivery of the Goods.

Khach Hang phai thanh toan cho Nha Cung Cép 50% gia trj Pon D&t Hang trong vong mét (1) tuén
ké tir khi c6 Xac Nhan Pon Hang va 50% gia tri con lai cia Pon P&t Hang truéc khi Nha Cung Cép
giao hang.

Suppose the Customer fails to make payment to the Supplier on time per the Contract. In that case,
the Customer shall be obliged, in addition to continuing to perform such payment obligations, to pay
the Supplier the late payment interest of 0.05% per day on the total outstanding amount, calculated
from the payment due date to the date that the Customer makes the payment.

Gia st Khach Hang khong thanh toan cho Nha Cung Cép ding han theo Hop Péng. Trong truong
hop nay, ngoai viéc tiép tuc thure hién cac nghia vu thanh toan nay, Khach Hang c6 nghia vu thanh
toan cho Nha Cung Cép khoan |ai cham thanh toan la 0,05% trén méi ngay trén téng sé tién chua
thanh toan, dwoc tinh ttr ngay dén han thanh toan cho dén ngay Khach Hang thuc hién viéc thanh
toan.

Besides, the Supplier may take any or all of the following actions:
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7.1

7.2

7.3

Bén canh d6, Nha Cung Cép c6 thé thuc hién bat ky hodc tét cé cac hanh dong sau:

(@) suspend delivery of Goods that are the subject of the Contract or any other Goods until
payment is made in full;

tam ngumg viéc giao Hang Hoa theo Hop déng hodc bét ky Hang Hbéa nao khac cho dén khi
viéc thanh toén duwoc thuc hién day du;

(b) review and amend the terms of payment for future orders by the Customer; or

ra soat va stra doi cac diéu khodn thanh toén cho céc don dét hang trong tuong lai cda Khach
Hang; hodc

(c) withdraw its credit facility to the Customer.

rat han mde tin dung cda Khach Hang.

Delivery/ Giao Hang

Under these Terms, “delivery” occurs when the Customer takes delivery of the Goods personally or
through its agent or contractor including when the Supplier delivers the Goods to a carrier engaged
on behalf of the Customer for delivery or, where the Goods are to be collected, when the Supplier
notifies the Customer that the Goods are ready for collection.

Theo Céac Diéu Khodn nay, “giao hang” xay ra khi Khach Hang tw nhan Hang Héa hodc théng qua
dai ly hodc nha thdu cda Khach Hang bao gém ¢4 khi Nha Cung Cép giao Hang Héa cho nguoi van
chuyén duoc thay mat cho Khach Hang nhan hang hodc, déi véi Hang Hba sé duoc nhan, “giao
hang” x4y ra khi Nha Cung Cép théng bao dén Khach Hang rdng Hang Héa da s&n sang dé nhan.

Unless agreed otherwise by the Parties, delivery will be Ex-works (LCVVietnam plant) of Incoterms
2020 and shall take place at the Point of delivery stated in the relevant Order Acknowledgement.
The Customer must take delivery of the Goods within 5 Business Days of being notified that the
Goods are ready for delivery (“Collection Date”) (“Notice of Delivery”).

Trer khi cAc Bén c6 théa thuén khéc, viéc giao hang sé theo diéu kién Ex-works (nha may LCV Viét
Nam) cda Incoterms 2020 va sé duoc dua dén Pja Piém Giao Hang da duroc néu trong Xac Nhan
Pon Hang c6 lién quan. Khach Hang phai nhan Hang Hoa trong vong 5 Ngay Lam Viéc ké ter khi
duroc thong bao rdng Hang Héa da sén sang dé giao nhan (“Ngay Nhan Hang”) (“Théng béo giao
hang”).

If the Customer causes any delay in taking delivery:

Néu Khach Hang cham tré trong viéc nhan hang thi:

(@) the Goods are deemed to have been delivered to the Customer on the Collection Date and
thereafter the Supplier holds the Goods as bailee for the Customer and the Customer is liable
for the cost of storing the Goods beyond the Collection Date;

Hang Héa duwgrc coi la da dwoc giao cho Khach Hang vao Ngay Nhén Hang va sau dé Nha
Cung Cép gii¥ Hang Hoéa nhw la nguoi gilk hang cho Khach Hang va Khach Hang phai chju
chi phi lwu gitr Hang Hoa sau Ngay Nhan Hang;

(b) the risks attached to the object are transferred at the moment that the Supplier makes the
object/the goods available to the Client; and

10
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7.5

7.6

7.7

CAc rui ro di kém véi véat duoc chuyén giao tai thoi diém Nha Cung Cép sdp dat vat/hang hoa
s&n sang cho Khach Hang; va

(c) iften (10) Business Days after the Supplier giving Notice of Delivery to the Customer however
the Customer has not accepted the delivery of Goods, the Customer shall be deemed as
illegitimately unilaterally terminating the Contract. In such case, the Supplier may resell or
otherwise dispose of part, or all of the Goods and the Customer shall compensate the Supplier
for any Losses arising from such unilateral termination by the Customer.

Néu muoi (10) Ngay Lam Viéc sau khi Nha Cung Cép gi Phiéu Giao Hang cho Khach Hang
nhung Khéch Hang khéng chép nhan viéc giao Hang Hoa, Khach Hang sé duoc coi la don
phuong chdm dut Hop Bdng khéng hop phap. Trong trirong hop nay, Nha Cung Cép c6 thé
ban lai hodc xi Iy mét phén hodc toan bé Hang Héa theo hinh thirc khac va Khach Hang sé
béi thurong cho Nha Cung Cép vé bét ky Tén Thét phat sinh tir viéc don phuong chdm dut
cta Khach Hang.

The Supplier reserves the rights to charge reasonable additional delivery fees concerning special or
expedited orders, or where an order is for less than the minimum quantity of Goods specified by the
Supplier from time to time.

Nha Cung Cép bdo luu quyén tinh phi giao hang bé sung hop Iy lién quan dén céc don hang déac
biét hodc cac don hang cép téc, hodc trong truromg hop don hang it hon sé long Hang Héa téi thiéu
do Nha Cung Cép quy dinh tai timg thoi diém.

If the Customer causes any delay in taking delivery by more than seven (7) Business Days from the
date the Supplier giving Notice of Delivery to the Customer, a storage fee shall be charged to the
Customer at 25% of the stored value.

Néu Khach Hang cham tré trong viéc nhan Hang Hoéa quéa bay (7) Ngay Lam Viéc ké ter ngay Nha
Cung Cép gt Phiéu Giao Hang cho Khéch Hang, phi luu kho sé duoc tinh cho Khach Hang & mic
25% gié trj Iweu kho.

The Supplier will make reasonable efforts to arrange delivery of the Goods by the date for delivery
specified in the Purchase Order (“Delivery Date”), however the Delivery Date is an estimate only
and is not a condition of the Contract. The Customer will have no Claim against the Supplier for any
Loss caused by the failure to deliver by the Delivery Date.

Nha Cung Cép sé né luc hop ly dé sdp xép viéc giao Hang Héa vao ngay giao hang dwoc quy dinh
trong Bon Dét Hang (“Ngay Giao hang”), tuy nhién Ngay Giao hang chi la wéc tinh va khéng phai
la mét diéu kién cua Hop Pdéng. Khach Hang sé khdng c6 Khiéu Nai déi véi Nha Cung Cép vé bét
ky Tén Thét do viéc khdng giao hang vao Ngay Giao hang.

Any delay in the delivery of the Goods shall not entitle the Customer to terminate or rescind a
Contract. Any delay exceeding thirty (30) Business Days shall be deemed as non-delivery for which
the Supplier’s liability shall be limited to, at the Supplier’s option, either delivering the Goods within
a reasonable time or issuing a credit note at the pro rata contract rate against any invoice raised for
such Goods. The Supplier shall not be liable to the Customer for any delay, non-delivery, or failure
to perform any of its obligations under a Contract as a result of a Force Majeure Event.

Bét ky st cham tré nao trong viéc giao Hang Héa sé khoéng cho phép Khach Hang chdm dut hodc
hdy bé Hop Pdng. Bat ky sw cham tré nao vwrot qué ba muoi (30) Ngay Lam Viéc sé duoc coi la
khéng giao hang ma theo lua chon ciia Nha Cung Cép, trach nhiém cia Nha Cung Cép sé gidi han
& viéc giao Hang Hoa trong mét thoi gian hop ly, hodc phat hanh chimng tirtin dung diéu chinh gidm

11
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8.1

8.2

8.3

theo ty 16 hop dong twong tng déi véi Hang Héa doé trén héa don. Nha Cung Cép sé khéng chju
trach nhiém véi Khach Hang vé bét ky sw cham tré, khong giao hang hodc khong thuc hién bat ky
nghia vu nao cda minh theo Hop Péng la két qua tir mét S Kién Bt Kha Khang.

The Customer must provide any necessary particulars or instructions to the Supplier within a
reasonable time to enable the Supplier to complete the Customer’s order.

Khéach Hang phai cung cép bét ky théng tin chi tiét hodc huéng dan cén thiét dén Nha Cung Cép
trong mét thoi gian hop ly dé Nha Cung Cép c6 thé hoan thanh don d&t hang cia Khach Hang.

The Supplier may make instalment deliveries and each instalment delivery will be deemed to be a
separate Contract to which these Terms together with the Supply Agreement apply. Failure by the
Supplier to deliver any instalment will not entitle the Customer to cancel the balance of the order.

Nha Cung Cép c6 thé chia cac dot giao hang va méi dot giao hang sé duoc coi la mét Hop Bdng
doc 1ap dé ap dung Céc Piéu Khodn nay cung véi Hop Péng Cung Cép. Viéc Nha Cung Cép khéng
giao bét ky dot giao hang nao ciing khéng cho phép Khach Hang duwoc hdy phén con lai cda don dat
hang.

Inspections and Acceptance/ Kiém Tra Va Chap Nhan

The delivery of Goods shall be deemed completed and Accepted upon both Parties signing the
Delivery Note.

Viéc giao Hang Hoa sé duoc coi la hoan thanh va Puoc Chép Nhan khi c& hai Bén ky vao Phiéu
Giao hang.

Where there is an error during the delivery (including without limitation the delivery of Goods not
conforming to the Specifications, delay, non-delivery), the Customer shall orally notify the Supplier
and the carrier immediately which shall be followed by a notification in writing within four (04)
Business Days after the scheduled date of delivery. Failing such notice and subject to any non-
excludable condition implied by law, the Goods will be deemed to have been delivered to and
accepted by the Customer.

Trwong hop c6 16i trong qué trinh giao hang (bao gém nhung khéng giéi han viéc giao Hang Hoa
khéng phl hop véi Bac Piém Ky Thuét, cham tré, khdng giao hang), Khach Hang phaéi théng bao
miéng cho Nha Cung Cép va nha van chuyén ngay |ap tirc, sau dé la théng bdo bang vén ban trong
vong bén (04) Ngay Lam Viéc sau ngay giao hang theo lich trinh. Néu khéng théng bao nhw vay va
phu thudc vao céc diéu kién khéng duoc loai tree ma phap luét quy dinh, Hang Hoa sé duoc coi la
da duorc giao dén va duoc chép nhan béi Khach Hang.

Where the Parties disagree on whether the delivered Goods have conformed with the Specifications,
the Parties shall appoint the Inspection Company as the independent third party to evaluate Goods.
The losing Party shall bear the costs of such evaluation. The evaluation report shall be legally binding
and form the basis for the Parties’ subsequent actions under the Contract provisions.

Truong hop cac Bén khong déng y vé viéc Hang Hoéa duoc giao khéng phu hop véi Padc Diém Ky
Thuét, cac Bén sé chi dinh Céng ty Giam dinh 1a bén thi ba doc l1ap dé tham dinh Hang Héa. Bén
thua sé chju chi phi cho viéc thdm dinh dé. Béo céo thdm dinh sé c6 gia tri phap ly rang budc va la
co s cho viéc thuc hién cac cong viéc tiép theo cda céc Bén theo céac diéu khodn cua Hop Bdng.

Risk and Title/ Rdi Ro Va Quyén Sé Héu

12
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9.6

Deliveries are made Ex Works, in accordance with the Incoterms 2020; the risks attached to the
object are transferred at the moment that the Supplier makes the object/the goods available to the
Client.

Viéc giao hang duoc thuc hién theo diéu kién Ex Works, theo Incoterms 2020; cAc rdi ro di kém véi
véat duoc chuyén giao tai thoi diém Nha Cung Cép sdp dat vat/hang héa sén sang cho Khach Hang.

The Customer must insure the Goods from the time that risk passes to the Customer against all usual
risks and, until the Supplier has been paid for them, and holds any moneys received from any insurer
relating to those Goods for the benefit of Supplier.

Khach Hang phai bdo hiém Hang Héa ké ter thoi diém rdi ro Hang Héa chuyén giao cho Khach Hang
trréc moi rdi ro théng thuwong, cho dén khi Nha Cung Cép da nhén duoc thanh toan Hang Hoa, va
gii? lai moi khoan tién da nhan duoc ter bat ky bén bado hiém lién quan dén Hang Hbéa dé vi loi ich
cta Nha Cung Cép.

The Supplier retains title to the Goods, and title to the Goods does not pass from the Supplier to the
Customer, until the Customer pays in full all payable amounts, owing but not payable amounts, or
amounts that otherwise remain unpaid by the Customer to the Supplier on any account at any time
(“Amounts Owing”). This is so even if the Customer has taken possession of the Goods.

Nha Cung Cép duwoc bdo lvu quyén sé hiu déi véi Hang Hoa, va quyén sé hitu déi véi Hang Hoa
khéng duoc chuyén tir Nna Cung Cép cho Khéach Hang, cho dén khi Khéch Hang thanh toan day du
t4t ca cac khoan phai trd, sé tién con no chura trd hodc sé tién ma Khach Hang van chuwa thanh toan
cho Nha Cung Cép trén bét ky tai khodn nao tai bat ky thoi diém nao (“Khoan Tién No”). Viéc bdo
luu quyén sé hiiu ciia Nha Cung Cép 4p dung ngay cé khi Khach Hang da sé hitu Hang Hoa.

The Goods, proceeds and any product or mass that the Goods may be or become part of are referred
to in these Terms collectively as the Collateral.

Hang Hoa, tién thu dwoc va bét ky san phdm hodc téng thé nao ma Hang Hoa c6 thé 1a hodc tré
thanh mét phan cua sdn phdm hodc téng thé dé duoc tham chiéu dén Céac Piéu Khodn nay goi
chung 1a Tai S&n Thé Chép.

Title to the Goods shall remain at the Supplier until the Customer pays in full the value of the Goods.
In the event that the Customer fails to pay or fails to fully pay or they have received a refund for the
Goods, the ownership of the Goods shall, by default, rest at the Supplier unless otherwise provided
in the Supply Agreement.

Nha Cung Cép dwoc bdo luu quyén sé hiu déi véi Hang Héa cho dén khi Khach Hang thanh toan
day du va toan bé gia tri Hang Hoa cho Nha Cung Cép; Trong truong hop Khach Hang khéng thanh
toan hodc thanh toén khéng day di hodc duoc hoan lai tién Hang, theo méc dinh sé dén dén quyén
sé& hiu Hang Hoa thude vé Nha Cung Cép trir khi cé quy dinh khéac trong Hop Déng Cung Cép.

Depending on agreed Incoterms, transfer of the Goods to a local third party shall automatically trigger
the Customer’s payment obligation of value added tax to the Supplier. Until such amount has been
received by the Supplier, the ownership of the Goods shall remain seated at the Supplier.

Tuy thuéc vao diéu khodn Incoterms da théa thudn, viéc chuyén giao Hang Héa cho bén thi ba tai
dia phuong sé tw déng lam phat sinh nghia vu thanh toan thué gia trj gia tdng cta Khach Hang cho
Nha Cung Cé4p. Cho dén khi Nha Cung Cép nhén duoc khodn thanh toén dé, quyén sé& hiu Hang
Hoa vén sé thudc vé Nha Cung Cép.

13



sheetmetal-vietham.com

9.7

10.
10.1

10.2

Warranty period for the Goods, depending on agreed upon Incoterms, is three (3) months and starts
at the time that risk passes to the Customer.

Tuy thudc vao diéu khodn Incoterms da théa thuan, théi han bdo hanh Hang Hoéa la ba (3) thang ké
ter thoi diém rdi ro Hang Hoéa dwoc chuyén giao sang cho Khach hang.

Default of Customer/ Vi Pham Cda Khach Hang

The following events are “Events of Default”:

Cac s kién sau day duwgc xem la “Sw Kién Vi Pham”

(@)

(b)

(€)

(d)

(where the Customer is a corporation) the Customer is or becomes insolvent or any order is
made or resolution passed for its winding up or the appointment of a provisional liquidator or
an administrator is appointed to it or a manager, receiver or controller is appointed over all or
any part of the Customer’s assets; or

(trong triromg hop Khach Hang 1a mét té chic) Khach Hang bj hodc tré nén pha san hodc bat
ky mét 1énh nao duwoc thuc hién hodc mét nghj quyét duoc théng qua dé gidi thé cong ty hodc
chi dinh mét nguoi thanh ly tam thoi hodc mét quan tai vién duoc bé nhiém dé thanh ly hodc
mét nguoi quén ly, nguoi tiép nhan hodc kiém soéat vién dwoc bé nhiém cho toan bd hodc béat
ky phén tai sén nao cda Khach Hang; hodc

(where the Customer is a natural person) the Customer is or becomes insolvent or commits
an act of bankruptcy or makes an assignment for the benefit of creditors; or

(trong triromg hop Khach Hang la mét ca nhdn) Khach Hang dang trong tinh trang hodc tré
nén mét kha ndng thanh toén hodc di dén pha san hodc dang thuc hién cac chuyén nhuong
vi loi ich cda cac chd ng;, hodc

the Customer fails to make any payment to the Supplier when due; or

Khach Hang khéng thuc hién bét ky khoan thanh toan nao cho Nha Cung Cép khi dén han;
hodc

the Customer breaches any term of the Contract, or Customer or Customer Affiliate engages
in misconduct which is considered detrimental to the best interests of the Supplier, which is
not cured within 14 days of written notice of the alleged breach or misconduct or the Supplier
reasonably believes that its Goods are at risk of being disposed of otherwise than per these
Terms or its title to those Goods is being challenged.

Khach Hang vi pham bét ky diéu khoan nao cda Hop Bdng, hodc Khach Hang hodc Bén Lién
Két cia Khéch Hang cé cac hanh vi khéng duoc phép duoc xem la phwong hai dén céc loi
ich tét nhat cua Nha Cung Cép, ma hanh vi nay khéng duoc khac phuc trong vong 14 ngay
ké tir ngay thong bao bdng vdn ban vé hanh vi vi pham bj cio buéc hodc hanh vi khéng duoc
phép dé hodc Nha Cung Cép c6 ly do tin tuéng rdng Hang Héa cda Nha Cung Cép cé nguy
co bj xt¥ ly theo hinh thirc khac so véi Céc Piéu Khodn nay hodc de doa dén quyén sé hiu
déi véi cac Hang Hoa nay.

Without limiting Clause 6 of these Terms, upon the happening of an Event of Default, the Supplier
may in its absolute discretion:

14
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Khéng bj gi6i han béi Khodn 6 cda Céc Piéu Khodn nay, khi xdy ra Sw Kién Vi Pham, Nha Cung
Cép c6 toan quyén quyét dinh cac van dé sau:

(@)

(b)

(©)

(d)

()

(®

(9)

decline to deliver any Goods which have not yet been delivered and recover the cost of storing
those Goods; and/or

tee chéi giao bat ky Hang Héa nao chuwa duwoc giao va thu héi chi phi lwu gitr Hang Héa dé;
va/hoéc

otherwise cease to perform any of its obligations to the Customer; and/or

ngung thuc hién bat ky nghfa vu nao khac cda minh déi véi Khach Hang; vashodc
terminate the Contract or any other contract between the Parties; and/or

chdm dut Hop Péng hodc bat ky hop déng nao khac gidra Cac Bén; va/hodc

demand that the Customer return any Goods for which there are Amounts Owing, and upon
demand the Customer must return such Goods; and/or

yéu cdu Khach Hang hoan tr4 lai bat ky Hang Hoa nao van con Khoan tién No'va Khach Hang
phai trd lai Hang Héa dé theo yéu céu; va/hoac

(without prejudice to any of its other rights) immediately take possession and recover the
Collateral and otherwise enforce its security interest in the Collateral, and the Supplier may
retain or resell or otherwise dispose of the Collateral without notice to the Customer, and the
Supplier may enter any premises occupied by the Customer and remove the Collateral for
those purposes.

(khdng anh huéng dén bat ky quyén nao khac cuda minh) ngay 14p tirc cé quyén chiém hitu va
thu héi Tai San Thé Chép va thi hanh cac quyén loi bdo ddm khac cta minh déi véi Tai Sén
Thé Chép, va Nha Cung Cép c6 thé gii¥ lai hodc ban lai hodc theo hinh thic xd ly khéc déi
v6i Tai S&n Thé Chép ma khéng cén théng bao cho Khach Hang, va Nha Cung Cép c6 thé
dén bét ky dia diém nao thuéc sé hiu ciia Khach Hang va chuyén doi Tai Sdn Thé Chép cho
nhdng muc dich do.

If payment has not been made by the payment deadline specified under executed contract, in
that case, the Customer shall be obliged, in addition to continuing to perform such payment
obligations, to pay the Supplier the late payment interest of 0.05% per day on the total
outstanding amount, calculated from the payment due date to the date that the Customer
makes the payment. For the purposes of calculating the interest, partial months are counted
as full months.

Néu viéc thanh toan chua duwoc thuc hién vao thoi han thanh toan duoc quy dinh theo Hop
Déng, trong triromg hop nay, ngoai viéc tiép tuc thuc hién céc nghia vu thanh toan nay, Khach
Hang cé nghia vu thanh toan cho Nha Cung Cép khoén l1ai chdm thanh toan 1& 0,05% trén méi
ngay trén téng sé tién chuwa thanh toan, duoc tinh tir ngay dén han thanh toan cho dén ngay
Khach Hang thuc hién viéc thanh toan. Vi cac muc dich cia viéc tinh todn tién /4i, thang chua
da duwgrc tinh la thang du.

If the Clause 10.1 (d) is violated by Customer, the Customer is liable to pay the Supplier a
penalty of 8% of value of the violated responsibility plus the late payment interest of 0.05% per
day on the total outstanding amount, calculated from the payment due date to the date that
the Client makes the payment. This penalty may be demanded in addition to any
compensation damages applied under the laws of Vietnam.
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Trong triromg hop vi pham diéu khodn nay, Khach Hang c6 trach nhiém trg cho Nha Cung Cép
mét khodn phat turong dwong 8% cuia phan nghia vu bj vi pham céng Idi chdm thanh toan 1a
0,05% trén méi ngay trén téng sé tién chuwa thanh toan, duoc tinh tir ngay dén han thanh toan
cho dén ngay Khach Hang thuc hién viéc thanh toan. Khodn phat nay duwoc ap dung riéng biét
V6i bét ky khoan béi thurong thiét hai nao duroc ap dung theo quy dinh cia phap lugt Viét Nam

The Customer will pay the Supplier all costs and expenses (including legal fees) incurred by the
Supplier or its agents to enforce its rights and recover Collateral or any Amounts Owing by the
Customer to the Supplier.

Khéch Hang sé thanh toan cho Nha Cung Cép tét cd cac chi phi va 1é phi (bao gém ca chi phi phap
ly) ma Nha Cung Cép hodc céc dai ly cia Nha Cung Cép phai chju dé thi hanh cac quyén cda minh
va thu héi Tai san Thé chép hodc bat ky Khodn tién Nor nao ma Khach Hang phai tré cho Nha Cung
Cép.

The Customer must promptly do anything the Supplier requires to ensure that its security interest is
perfected and has priority over all other security interests.

Khéach Hang phéi nhanh chéng thuc hién bét ky cac diéu ma Nha Cung Cép yéu cau dé dam bdo
rang quyén loi vé bién phap bdo ddm cua Nha Cung Cép duoc toan ven va duoc wu tién trén tét ca
cac quyén loi bdo dam khéac.

This provision survives the termination of any agreement into which the Terms are incorporated.
Diéu khodn nay véan tén tai sau khi chdm dut bat ky thda thudn nao ma Céc Piéu Khoadn nay duoc

dwa vao.

Limitation of Liability/ Giéi Han Trdch Nhiém

The Supplier’s total liability arising out of the manufacture, sale, or supply of the Goods and its use,
whether based on warranty, contract, negligence, Goods liability, or otherwise, is limited, at the
Supplier’'s option, to the replacement of the Goods, the repair of the Goods or refund of the payment
made for the Goods and shall under no circumstances exceed the original purchasing price of the
Goods.

T4t c3 trach nhiém cda Nha Cung Cép phat sinh tir viéc sdn xuét, ban hang, hodc cung cép va st
dung Hang Héa, cho du dya trén viéc bdo hanh, dua trén hop déng, do bét cén, trach nhiém déi véi
Hang Hoéa hay cac hinh thic khéc, tly theo sw lira chon cia Nha Cung Cép, sé duwoc gidi han & viéc
thay thé Hang Héa, stra chira Hang Hoa, hodc hoan tr lai khoan tién da thanh toan cho Hang Hoéa
va trong moi triromg hop sé khéng vurot qué giéd mua ban dau cda Hang Hoa.

In no event shall the Supplier be liable for unintended or consequential damages, including, but not
limited to, loss of profits, revenue, anticipated savings, contracts, and damages arising out of the
manufacture, sale, or supplying of any other goods.

Trong moi tromg hop, Nha Cung Cép sé khong chju trach nhiém vé nhiing thiét hai khéng lwong
triréc duoc hode nhang thiét hai do nhan qua, bao gébm nhung khéng giéi han déi véi viéc tén that
vé loi nhuén, doanh thu, khoan dw kién thu duwoc, hop déng va nhing thiét hai phat sinh tir viéc san
xuét, ban hang hodc cung cép bét ky hang héa nao khac.

Usage of the Goods/ St¢ dung Hang hda
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The Customer will provide product data sheets (“PDS”) and information supplied by the Supplier to
end-users. The Supplier shall not be liable for any Loss incurred or Claim made by others where the
Goods are within specifications in PDS or are not used per the PDS. The Customer must notify the
Supplier as soon as it becomes aware of any product Claims or injuries incurred due to the Goods’
use.

Khach Hang sé cung cdp bang d liéu sdn phdm (“PDS”) va théng tin duroc cung cép béi Nha Cung
Cép dén nguoi tiéu dung cudi cung. Nha Cung Cép sé khong chju trach nhiém déi véi bét ky Tén
Thét phét sinh hodc Khiéu Nai do bén khac duwa ra khi Hang Héa dép (ng céc dac diém ky thuat
trong PDS hodc Hang Héa khéng dwoc str dung theo PDS. Khach Hang phai théng bao cho Nha
Cung Cép ngay khi biét duroc béat ky Khiéu Nai nao vé sdn phdm hodc cac tén thét phat sinh tir viéc
str dung Hang Hoéa.

The Customer will comply with all laws prevailing in the countries where it is selling or using the
Goods. The Supplier may require the Customer to confirm its compliance with applicable laws in
writing at any time.

Khach Hang sé phai tuan thd tat cd cac luat hién hanh tai cac quéc gia noi ban hodc sir dung Hang
Hoéa. Nha Cung Cép c6 thé yéu cdu Khach Hang xac nhén bang védn ban vé viéc tuan thd luat hién
hanh tai bat ky thoi diém nao.

Intellectual Property Rights/ Quyén Sé& Hiu Tri Tué

Supplier excludes all legal claims in relation to intellectual property brought forth by third-parties; all
responsibility is accepted, without exception or exclusion, by Customer.

Nha Cung Cép loai tree moi khiéu nai phép ly lién quan dén sé hiwu tri tué do bén thir ba dua ra;
Khach hang phai chju moi trach nhiém ma khéng cé ngoai € hodc loai trer nao.

The Customer shall not use (other than under the Contract) or seek to register any trademark or
trade name (including any company name) which is identical to, confusingly similar to, or
incorporates any trademark or trade name which the Supplier owns or claims rights in anywhere in
the world.

Khéch Hang khéng dwoc st dung (ngoai quy dinh theo Hop déng) hodc tim céach dang ky bat ky
nhan hiéu hodc tén thuong mai ndo (bao gém bét ky tén céng ty nao) ma trung, twong tu dén muc
gay nham 14n hodc két hop véi béat ky nhan hiéu hodc tén thuong mai nao ma Nha Cung Cép sé&
hitu hodc yéu cdu quyén & bét cir noi nao trén thé gidi.

The Customer shall promptly notify the Supplier of:
Khach Hang phai thdng bao ngay cho Nha Cung Cép khi:

(@) any actual, threatened, or suspected infringement of any of the Intellectual Property Rights in
the Goods or the Goods Materials (or both) which comes to the Customer’s notice; and

c6 bat ky hanh vi vi pham thuc té, cé nguy co vi pham hodc nghi ngo vi pham déi véi bat ky
Quyén Sé hau Tri tué nao déi véi Hang Héa hodc Nguyén Vat Liéu Hang Hoa (hodc ca hai)
khi Khach Hang biét duwoc céc trirong hop nay; va

(b) any claim by any third party that comes to the Customer’s notice that the sale or advertisement

of the Goods or the use of the Goods Materials (or both) infringes any person’s and/or
organizations rights.
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c6 bét ky khiéu nai béi bat ky bén thir ba nao ma Khach Hang biét duoc, rang viéc ban hang,
hodc quang c4do Hang Hoa hodc st dung Nguyén Vat Liéu Hang Hoéa (hodc tat cd) vi pham
quyén cda bat ky ca nhan, té chirc nao.

The Customer will do all such things as may be reasonably required to assist the Supplier in taking
or resisting any proceedings concerning any infringement or claim referred to herein. The Customer
shall not make any admissions or statements in respect of or compromise any such claim other than
with the prior written consent of the Supplier.

Khéch Hang déng y thuc hién tat c nhang cong viéc khi cac cong viéc nay cé thé duoc yéu céu
mét cach hop Iy dé hé tro Nha Cung Cép thuc hién hodc chéng lai cac tha tuc té tung lién quan dén
bét ky vi pham hodc khiéu nai nao duoc néu trong Cac Diéu Khodn nay. Khach Hang khéng duwoc
duwa ra bat ky sw thira nhan hodc tuyén bd nao lién quan dén hodc théa hiép véi khiéu nai nay tree
khi nhan dwoc sw dbng y triréc bang van ban cia Nha Cung Cép.

In the event of any claim, proceeding or suit by a third party against the Customer alleging
infringement of such party’s rights by any of the Intellectual Property Rights in the Goods or the
Goods Materials (or both), the Supplier shall, at its discretion, defend the claim:

Trong triromg hop c6 bat ky khiéu nai, té tung hodc vu kién nao tir bén ther ba chéng lai Khach Hang
V6i c&o budc vi pham quyén cua bén thir ba dé déi véi bat ky Quyén S& Hiu Tri Tué nao co trong
Hang Héa hodc Nguyén V4t Liéu Hang Hoa (hodc cé hai), Nha Cung Cép theo toan quyén quyét
dinh cta minh sé bién ho lai cac khiéu nai, tuy thudc vao:

(@) the Customer promptly notifying the Supplier in writing of any such claim, proceeding or suit.

Khach Hang théng b&o ngay bang van ban cho Nha Cung Cép vé bat ky khiéu nai, t6 tung
hod&c vu kién nao nhuw vay;

This provision shall survive the termination of the Contract.

Diéu khoan nay sé c6 hiéu luc ngay ca khi Hop dong cham dit.

Force Majeure/ Bat Kha Khang

Any delays in or failure by either Party in the performance of any obligations hereunder will not be
deemed a breach of the Contract if and to the extent caused by occurrences beyond such party’s
reasonable control, including but not limited to change in law, epidemic, earthquake, typhoon, flood,
fire, storm and other natural disasters, riots, national emergency (declared or undeclared), war
(declared or undeclared), strikes, labor troubles, shortage of materials or equipment epidemic,
interruption of or delay in transportation, boycott, sanctions, prohibition, restrictions on import or trade
or by compliance with any law or other governmental action, or decision of any court, board or other
governmental authority (hereinafter referred to as “Force Majeure Event”). Upon the occurrence of a
Force Majeure Event, the Party wishing to claim the benefit of this provision will promptly notify the
other Party of the nature and extent of the matter causing the delay and the suspension period’s
estimated duration.

Bét ky st cham tré hodc khong thuc hién bat ky nghia vu nao dudi ddy ciia mét Bén sé khéng duoc
xem l& vi pham Hop déng néu va trong trirong hop gay ra béi cac s kién ndm ngoai kha ndng kiém
soat hop ly cta Bén doé, bao gém nhung khéng giéi han béi: s thay déi phap luat, dich bénh, déng
dét, béo, Ii lut, héa hoan, bao té va cac thdm hoa tw nhién khac, bao déng, tinh trang khén cép quéc
gia (du duwoc tuyén bé hay khéng), chién tranh (du duoc tuyén bé hay khéng), dinh céng, cac vén
dé vé lao dong, s thiéu hut nguyén vat liéu hodc thiét bj, gidn doan hodc tri hodn viéc van chuyén,
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tdy chay, trimg phat, cdm vén, han ché nhap khau hodc buén ban hodc do tuan thd béat ky luat hodc
doéng thai nao khac cda Chinh phd, hodc quyét dinh cda bét ky tda an, héi déng hodc co quan chinh
phd nao khéc (sau day goi la “Sw Kién Bat Kha Khang”). Khi xay ra S Kién Bt Khd Khang, Bén
muén yéu cau ap dung quyén loi quy dinh tai diéu khoan nay sé phai théng bao ngay cho Bén con
lai vé ban chét va pham vi cda van dé gay ra st tri hodn va thoi gian tri hoan duw kién.

If a Force Majeure Event is claimed by the Supplier, which hinders the Supplier’s ability to supply the
Goods, the Customer will accept all such lesser available quantities of Goods. In no event will the
Supplier be obligated to obtain the Goods from others to deliver to the Customer hereunder.

Néu Nha Cung Cép tuyén bé vé Sw Kién B4t Kha Khang lam cén tré kha ndng cung cap Hang Hoa
cta Nha Cung Cép, Khach Hang sé chédp nhan toan bé Hang Héa khé dung véi sé luong it hon do.
Trong moi triromg hop, Nha Cung Cép sé khéng c6 nghia vu phai cé duoc Hang Hoa tir nhiing bén
khéc dé giao cho Khach Hang theo Hop déng nay.

Duty to Act in Good Faith and Avoid Conflicts of Interest
Hanh Déng C6 Trach Nhiém Va Trdnh Xung Dét Loi ich

The Customer must act in good faith when dealing with the Supplier and the Customer must take all
reasonable steps to investigate and disclose to the Supplier whether any actual or potential conflict
of interest (such as employment arrangements or family relationships) exists between itself or any of
its employees and the Supplier or any of the Supplier's employees. The Parties will use their best
endeavours to resolve any conflict of interest, which exists.

Khach Hang phai hanh dong c6 trach nhiém khi thuc hién véi Nha Cung Cép va Khach Hang phai
thue hién tét cd céc buwéc mét cach hop ly dé diéu tra va tiét 16 cho Nha Cung Cép biét rang liéu c6
bét ky xung dét loi ich thuc té hodc tiém &n nao (chdng han nhw viéc sép xép lao déng hodc cac méi
quan hé trong gia dinh) tén tai gitta néi bé ciia Khach Hang hodc bét ky ngudi lao déng cia Khach
Hang véi Nha Cung Cép hodc nguoi lao dong ciia Nha Cung Cép. CAc Bén sé né luc tét nhat trong
kha ndng cta minh dé gidi quyét moi xung dét loi ich hién hitu.

Sub-Contracting/ Hop Pdéng Thau Phu

The Supplier reserves the right to subcontract the production, manufacture, or supply of the whole
or any part of the Goods.

Nha Cung Cép bdo luu quyén thdu phu dé san xuét, ché tao, hodc cung cép toan bd hodc bat ky
phén nao cia Hang Hoéa.

Variation, Waiver, Cancellation, or Assignment of Terms

Thay Déi, Mién Trie, Hay Bé Hodc Chuyén Nhwong Cédc Didéu Khoan

From time to time, the Supplier may vary these Terms by notice to the Customer and publication on
the Supplier's website. The Customer will be deemed to have accepted the varied terms by ordering
or accepting any Goods from the Supplier after the date of that notice.

Tuy temg thoi diém, Nha Cung Cép c6 thé thay déi Céac Biéu Khodn nay bang cach théng bao cho
Khach Hang va coéng bd trén trang théng tin dién tdr cda Nha Cung Cép. Khach Hang sé duoc coi la
da chap nhan céac diéu khodn da thay déi bdng cach dat hang hodc chap nhan bét ky Hang Héa nao
ter Nha Cung Cép sau ngay thoéng bao do.
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No purported waiver, variation, cancellation, or assignment of these Terms or any rights or
obligations under these Terms by the Customer will be binding on the Supplier unless agreed to in
writing by the Supplier.

Trer khi dwoc Nha Cung Cép dong y bang vén ban, khéng co sw mién trey, thay déi, hdy bd, hodc
chuyén nhwong c6 cha dich déi véi Cac Piéu Khodn nay hodc khong cé bat ky quyén hodc nghia vu
nao theo cac Piéu Khodn nay cda Khach Hang sé mang tinh rang budc véi Nha Cung Cép.

Confidentiality/ Bao Mat

Each Party will maintain in strict confidence any Confidential Information, which they may receive in
connection with this Contract. No Party will make available the Confidential Information to any other
person without the prior written consent of the party concerned. The term “third party” will not apply
to Affiliates of either Party, provided such Affiliate will be bound to the same extent of secrecy as the
Parties hereto.

Méi Bén sé duy tri nghiém ngét sw bdo mat déi véi bét ky Thong Tin B4o M4t ma cac bén c6 thé
nhan duoc lién quan dén Hop Bdng nay. Khéng Bén nao cung cdp Thoéng Tin Bdo Mat cho bét ky
nguoi nao khac néu khong cé sw déng y truée bdng van ban cda bén lién quan. Thudt ngi? “bén thir
ba” sé khéng ap dung cho cac Bén Lién két cda mét trong Cac Bén, véi diéu kién la Bén Lién két d6
sé bj rang buéc theo cung mdre d6 bdo méat nhw cac Bén trong Hop Péng nay.

These obligations to maintain confidence and secrecy will not apply to Confidential Information,
which:

Nhitng nghia vu duy tri st bdo mét va tuyét méat nay sé khong ap dung cho nhing Thong Tin Bdo
Mat sau:

(&) isinthe public domain after the time of disclosure without fault of the receiving party;

thuéc vao pham vi théng tin cdng céng sau thoi diém tiét 16 ma khong thuéc 16i cda bén nhan;
(b) is known to the receiving party before receipt thereof from the other party;

bén nhan da duoc biét dén truée khi nhan nhiing théng tin dé tir bén con lai;

(c) is obtained by the receiving party from a third party having a lawful right to disclose the same;
or

bén nhan cé duwoc tir mét bén thir ba cé quyén hop phap dé tiét |6 nhing théng tin dé, hodc
(d) is developed by the receiving party independently from any access to the Confidential

Information supplied by the supplying party.

duroc phét trién béi bén nhan mot cach doc 1ap ter bat ky suw truy cép vao Théng Tin Bdo Mat
da duoc cung cép béi bén cung cép thong tin.

Each Party will ensure that only employees who need the Confidential Information for the
performance of the Contract have access to the Confidential Information and that such employees
are, for the term of their employment with the receiving party and thereafter, bound to keep
confidential the Confidential Information and not to use the Confidential Information for purposes
other than the performance of the Contract.

M4i Bén sé dam bao rang chi nhdng nhan vién can Thong Tin Bdo M4t dé thuc hién Hop Béng méi
c6 quyén truy cdp dén Thong Tin Bdo Mat va nhing nhan vién dé trong théi gian 1am viéc véi bén
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nhan va ké ca sau dé déu rang budc viéc gii bi mat déi véi Thong Tin Bdo M4t va khong si» dung
Théng Tin Bdo Mét cho cac muc dich nao khac ngoai viéc thuc hién Hop Bdng.

These confidentiality obligations will expire five (5) years from the termination or expiry of the
Contract.

Céc nghia vu bdo méat nay sé hét han sau ndm (5) ndm ké ttr khi chdm dut hodc khi hét han Hop
Péng.

Privacy/ Quyén Riéng Tw

Each Party agrees to comply with all Applicable Laws, local and relevant laws, and all Relevant
Personal Data Protection Laws relating to privacy and protection of Personal Data obtained or
collected by, or disclosed to that Party or to be processed by that Party under the Contract.

Méi Bén déng y tuan thd tét cd cac Luat Ap dung, luat dia phuong va phéap luét cé lién quan cing
nhuw tat ca cac Phap Luét Lién Quan Pén Bdo Vé D Liéu Cé Nhan lién quan dén quyén riéng tw va
bdo vé D& Liéu Ca Nhan nhén dwoc hodc thu thdp duroc hodc duoc tiét 16 cho Bén dé hodc duoc
Xt ly béi Bén dé theo Hop dong.

The Parties acknowledge and agree that in providing Goods, each Party may collect and process
Personal Data, including, without limit, transferring it outside the country in which it is collected and
disclosing it to third parties, strictly for the Purpose(s) for which the individuals concerned have been
notified and for which each individual’s prior, express and written consent have been obtained before
each person’s Personal Data being collected, or which have been collected and processed.

Céc Bén thcora nhén va déng y rang trong viéc cung cap Hang Hoa, méi Bén cé thé thu thap va xa ly
Di¥ Liéu Ca Nhan, bao gém, nhung khéng giéi han & viéc chuyén dir liéu dé ra khéi quéc gia noi dir
liéu dé duroc thu thap va tiét 16 di liéu cho cac bén thir ba, tuan theo dung (céc) Muc Pich da duoc
théng béo cho cac cé nhén lién quan va da nhén dwoc sw dong y truée, dwoc thé hién rd rang va
bang van bén cda ttrng cé nhan trwéc khi D Liéu CA Nhan cda ting nguoi duoc thu thap, hodc da
duwoc thu thap va xc ly.

Each Party acknowledges, agrees and undertakes that they shall have in place adequate and robust
systems, equipment and processes relating to technical, data processing, information technology,
secure and encrypted data storage, human resource and all organizational security measures so
that the confidentiality of the collection and processing of Personal Data complies with Relevant
Personal Data Protection Laws.

M4i Bén thira nhén, dong y va cam két rdng méi Bén phai co cac hé théng, thiét bj, quy trinh day du
va viing chéc vé ky thuat, xi Iy di liéu, cong nghé théng tin, lwu trik di liéu an toan va duoc ma hoa,
nguén nhan luc va tat cd cac bién phap an ninh té chire dé bdo mat viéc thu thap va xd ly D Liéu
Céa Nhan tuan theo Phap Luét Lién Quan Pén Bao Vé Di¥ Liéu Ca Nhan.

The Parties acknowledge, agree, and undertake that they shall have complied with all legal
obligations imposed upon their organization, company, Entity, Entities, or Affiliates by all the Relevant
Personal Data Protection Laws.

Céc Bén thira nhan, dong y va cam két rang Cac Bén sé tuan thd tét cé cac nghia vu phép ly duoc
dat ra déi véi té chire, céng ty, Bon Vj, Cac Pon Vi hodc Bén Lién Két ca méi bén theo tat cd cac
Phéap Luéat Lién Quan Dén Bdo Vé D Liéu Ca Nhan.
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The Parties acknowledge, agree, and undertake that they shall collect, process, use, and store all
Personal Data following and in full compliance of all Relevant Personal Data Protection Laws at all
times.

Cac Bén thtra nhan, déng y va cam két rdng Cac Bén sé thu thap, xd ly, st dung va lwu triv tat cd
D Liéu Ca Nhan tuan theo va tuan tha day dd tét cé cac Phap Luét Lién Quan Dén Bdo Vé DiF Liéu
Céa Nhan tai moi thoi diém.

The Parties acknowledge, agree and undertake that in the event there is any security leak or breach
of Personal Data collected and/or processed by the Party or their Entity/Entities or Affiliate, and/or
breach of their confidentiality obligations or their obligations for their compliance with all Relevant
Personal Data Protection Laws, that the relevant Party shall immediately and within the first hour of
discovery of such security leak or breach inform the other Party, to enable the other Party to be able
to immediately inform its local country government regulator of such breach in compliance with all
Relevant Personal Data Protection Laws.

Cac Bén thtra nhdn, déng y va cam két réng trong triromg hop c6 bét ky sw ro ri hodc vi pham tinh
an toan cuda D Liéu Ca Nhan duwoc thu thap va/hodc duwoc xi&r ly béi Bén hodc Bon Vj/Cac Pon Vi
hodc Bén Lién Két cua Bén doé va’hodc vi pham nghia vu bdo méat hodc nghia vu cta Bén dé vé sw
tuan tha tat cd cac Phap Luét Lién Quan Pén Bao Vé D& Liéu Cé Nhén, thi Bén lién quan d6 sé
ngay lap tic va trong vong mét gior dau tién ké ter khi phét hién ra ro r/ hodc vi pham tinh an toan
nay, phai théng béo cho Bén con lai, dé cho phép Bén con lai c6 thé théng bao ngay |ap tic dén co
quan quén ly chinh phd quéc gia sé tai cda minh vé hanh vi vi pham dé tuén theo tat ca cac Phap
Luat Lién Quan Dén B3o Vé D Liéu Ca Nhan.

The Parties acknowledge, agree, and undertake that, if requested by Party or Entity, they will comply
with a Party’s or an Entity’s global data privacy obligations, execute applicable European Union
model contracts for the transfer of Personal Data into any countries in the European Union or which
relate to the monitoring or targeting of Personal Data of any persons, subjects or citizens in or of the
European Union.

Céc Bén thura nhan, déng y va cam két rang, néu duwoc yéu cdu béi Bén hodc Pon Vj, Cac Bén sé
tuan thu cac nghia vu bdo mat di¥ liéu toan cdu cda mét Bé&n hodc cua mot Pon Vi, thuc hién theo
cac hop déng méu cua Lién Minh Chéu Au duoc ap dung vé viéc chuyén D Liéu Ca Nhan sang bat
ky quéc gia nao trong Lién Minh Chau Au hodc lién quan dén viéc giam sat hodc lién quan dén muc
tiéu vé Di¥ Liéu Ca Nhan cda bét ky cé nhan, déi tirong hodc cong dan nao trong hodc cda Lién Minh
Chéu Au.

United Nations Convention on Contracts for the International Sale of Goods / Céng wéc Lién
Hop Quéc vé Hop déng mua ban hang héa quéc té.

The provisions of the United Nations Convention on Contracts for the International Sale of Goods
adopted in Vienna in 1980 (known as CISG) are expressly excluded.

Céc diéu khoan cua Céng Uéc Lién Hop Quéc vé Hop déng Mua ban Hang Héa Qudc té duoc théng
gua tai Vién nadm 1980 (goi la Céng U'6c Vién 1980) sé bj loai trek mét cach rd rang.

Governing Law and Dispute Resolution/ Ludt Diéu Chinh va Gidi Quyét Tranh Chap
These Terms & Conditions are governed by the laws of Vietnam.

Piéu Khoan va Biéu Kién nay duoc diéu chinh theo Luét Viét Nam.

22



sheetmetal-vietham.com

21.2

22.
22.1

22.2

Any dispute arising out of or in connection with These Terms & Conditions shall be at first resolved
in an amicable way by the parties. Any dispute that cannot be settled by the parties in an amicable
way shall be submitted to the competent courts in Vietnam for its settlement.

Bét ky tranh chép nao phat sinh tcr hodc lién quan dén Diéu Khodn va Diéu Kién nay truoc tién sé
duoc cac bén gidi quyét mot cach than thién. Moi tranh chap ma céac bén khong thé gidi quyét mot
céch than thién sé duoc trinh 1én Toa an c6 thdm quyén tai Viét Nam dé gidi quyét.

Final provisions/ Diéu khoan cuéi cung

If one or more provisions of these Terms and Conditions shall be invalid or unenforceable, the
validity and enforceability of the other provisions of this Terms and Conditions shall not be affected.
In such case, the invalid or unenforceable provision shall be replaced by provisions drafted
following loyal negotiation and/or interpretation that reflect as closely as possible the commercial
intention of the parties as regards the invalid or unenforceable provision.

Néu mét hay nhiéu quy dinh cta Diéu Khodn va Diéu Kién nay bj vo hiéu hodc khong thuc hién
duwoc, hiéu lyc va tinh thuc thi cda céc quy dinh khac cda Piéu Khodn va Diéu Kién nay sé khéng
bi dnh hwdng. Trong trirong hop doé, quy dinh bj vo hiéu hodc khdng thiyc hién duoc sé duwoc thay
thé bang mét quy dinh khac duoc soan thdo va/hodc gidi thich trén nguyén téc thuong long thién
chi ma c6 thé dam bdo mét cach tét nhat quyén loi kinh té cuda cac bén nhw la quy dinh da bj vo
hiéu hodc khong thuc hién duoc.

These Terms and Conditions are made in bilingual English and Viethamese. Explanation and
interpretation of the text of these Conditions shall be based on the Vietnamese text. These Terms
and Conditions take effect as of the acceptance date of our service or the Publication Date as
below. The application of These Terms and Conditions by the parties means that the parties fully
understood all provisions and undertake to implement these provisions.

Piéu Khodn va Diéu Kién nay dwoc 1ap bang hai thir tiéng Anh va Viét. Viéc gidi thich va dién dich
vén bén cia Piéu Khodn va Piéu Kién nay sé dua trén van bén Tiéng Viét. Piéu Khodn va Piéu
kién nay c6 hiéu luc ap dung ké ter thoi diém chép thuan dich vu hodc cong bé &p dung bén duéi.
Viéc Cac Bén ap dung vao biéu Khodn va Piéu Kién nay duoc hiéu la Céc Bén d4 hiéu rd cac noi
dung va cam két thuc hién céac quy dinh.

The Publication Date of These Terms and Conditions: 02 November 2022

Ngay cong bé hiéu luc cda Diéu Khodn va Diéu Kién nay: 02.11.2022
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